New Normal Trends for the Post-COVID Era

Increasing need for “hon-contact” experiences

« Agility matters more than ever

Need to establish social distancing norms

» Operations are changing daily
« Empathy matters

Need to meet people where they are
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REDYREF: Leveraging the Intersection
of 3 Converging Technology Trends
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loT and Smart Buildings Digital Signage and Digital Directories
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Five Solutions for the New Normal: Ready Today

1. Touchless Interactive Experiences

2. Always-On Dynamic Messaging

3. Mandatory Safety and Health Messaging

IT'S THE

4. Contactless Visitor Management

NEW
5. Contactless Virtual Concierge NORMAL
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Solutions for All Vertical Markets
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Medical Buildings & Campuses

Mixed Use & Retail Spaces
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Shannon Eggleton <seggleton@redyref.com>
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1. Touchless Interactive Experiences:
Mobile Directory and Mobile Wayfinding
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e Offer users access to information without requiring the use of public touch screen by sending content to private mobile devices
* Seamlessly replicate all kiosk and sighage functionality/interactivity, including directory, wayfinding, and advertising content
* Enable users to find offices, individuals, services, and amenities while maintaining social distancing

e Reduce costs and risks associated with in-person visitor management and customer service agents
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Mobile Directory and Wayfinding Experiences
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Bold or Subtie QR-Code Prompting for Users
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m Irvine Company Office
@IrvineCoOffice
| _20w000 |

Sculptor @KevinRobbStudio designed the
stainless steel sculpture at Gateway at
Torrey Hills. The seamless metal edges
and large flowing shapes create a sense
of intimacy despite the outdoor
workspace. #irvineCompany
#SuccessWorksHere #CRE
#DelMarHelghts




Analytics Remain Available Even
When Users Choose Mobile
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Analytics
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Mobile Analytics

Camera / Sensor
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Kiosk Popularity

Key Insights:

+ Usage at display

+ Time/Date usage

* Abandon rates and click-throughs

Interaction Analytics AND:

* Location information
» User data
» Ongoing secondary marketing

Mobile and Interaction AND:

+ Dwell time

» Active vs Passive Users

« Demographics

* Proximity and Environmentals



2. Always-On Dynamic Messaging

« Keep up with information that changes daily,
sometimes hourly, without resorting to paper flyers

» Display CDC, state and mandatory safety notices
on large format digital signage boards

« Make listings and notices easily visible at a glance
from a safe social distance
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Wilson Medical Offices

PLEASE PRACTICE
SOCIAL DISTANCING
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MAINTAIN A
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3. Mandatory Safety and Health Messaging

« Display mandatory public
health and safety

information throughout , ‘ SAFETY ADVISORY:
- No use of 2nd floor bathroom
your building | cilgy § -&:ﬁ:g&;;:ﬂue?omsh
- Update messages easily to | | —_— LB e
keep in compliance | ; RN W
 Provide visitors/guests with | l bt il S
optional or mandatory |
. . . :la(cn:ev:]ashmg: A Healthy Habit in the
scan-to-mobile information | b G ——
i n te ra Ct iVi ty ﬁ Publications, Data, & Statistics

topics...

« Track scanning rates and
engagement with health
and safety messaging
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4. Contactless Visitor Management

» Reduce the risk of overcrowding
through easy contact options

* No touch required; all calling is
launched through personal
mobile phones

* Call or text to notify tenants
without engaging front-office staff

* Analytics show number of calls,
texts, and visitor engagements
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5. Contactless Virtual Concierge

Provide assistance and support to visitors

and guests while maintaining

social distancing

Make the most of human resources across
your facilities while maintaining high BEFICES AT MAYFARR
standards of service . i

Migrate functionality to fully touchless or
enable customer assistance via the touch of S| | | e

a single push-button |

NEED HELP?
AUDIO CHAT
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