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THE REDYREF CLIENT PORTFOLIO PROUDLY INCLUDES:

ADA CAPABLE
ISO 9001:2015 CERTIFIED

Standard sizes:
15” Portrait Orientation
(10” and 17” also available)

Ideal for quick-service restaurants (QSRs), self-ordering,
bill payment and self-check-in needs.

With its ultra-slim profile, the Rio kiosk was built to fit wherever 

it’s needed most, whether for queuing, visitor management, 

ordering, paying or ticketing. It was engineered for indoor use.

The Rio is one of our most adaptable kiosk solutions. 

It features a 15” touchscreen display and can be integrated with 

any number of optional components, including RFID/credit card 

readers, while requiring minimal floor space for use.



RIO
Model Name RIO

Model Number RR-RIO

Construction High Grade Steel Construction

Color Powder Coat White- Other colors available per request

Active Display Area 15” Portrait Orientation (Options for 10”, 17”)

Native Resolution 1920 x 1080

Power Requirement 120V - 15 Amp Circuit

Weight 43 lbs

Dimensions 50 ¾” x 18” x 15 5/8”

Warranty 1 Year

Mounting Options/Form 
Factors Free Standing

What’s in the Box

Included Components 15” Display, Computer (Windows OS, 4GB RAM, 256GB SSD -
can be upgraded)

Available Components Touchscreen, 2D Scanner, Credit Card Reader, Webcam, RFID Reader, 
Headphone Jack.

ADA Nav Device, Speakers/Amp, Microphone, Headphone Jack.

Environment Indoor Rated

Available Software Kiosk Management Software, Application Software

Available Signage Branding Kiosk Body

Use Cases Self Check-In, QSR, Ticketing, Information, Self Order, Self Pay, Bill Pay, 
Transactional

Available Services

Delivery, White Glove Delivery (includes install), Silver Support 
(advanced hardware replacement), Gold Support (Silver plus onsite 
labor), Platinum Support (Gold plus proactive monitoring), Device 
Monitoring, Kiosk Design, Kiosk Engineering, New Product Introduction.
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Removable rear access panel
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Tolerances

01/00/15

Hardware Hole Diameter
Hole Diameter
Countersink Major Diameter
Countersink Minor Diameter
Angular
Fractional
Edge to Bend across 1 or 2 bends
Edge to Bend across more than 2 bends
Edge to Edge across no bends
Edge to Edge across up to 3 bends
Edge to Edge across 4 bends
For each additional bend add 
Edge to Hole
Hole to Bend
Hole to Hole on different parallel planes
Hole to Hole on same plane
Part to Part in assembly

+.003 / -.000
+/- .005
+/- .005
+/- .008

+/- 1 degree
+/- 1/64
+/- .010
+/- .015
+/- .005
+/- .010
+/- .015
+/- .005
+/- .008
+/- .010
+/- .010
+/- .005
+/- .010
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UNLESS OTHERWISE SPECIFIED
ALL DIMENSIONS ARE IN INCHES

TOLERANCES:
    .X = +/-0.100
  .XX = +/-0.010
.XXX = +/-0.005

ANGLES = +/-1/2

XXX <date>REVISION

MASKING & COVERAGE NOTES: -ALL THREAD NEED TO BE MASKED -COVERAGE INSIDE IS PREFERRED, BUT NOT 
REQUIRED IN HARD TO REACH AREAS


